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Q Search Slack

@ It Help

get the below error - can you please advise how i can get this resolved?

P @ 12 replies Yesterday at 20:08

| Omar Darboe 2 hours ago

Hello, when porting my phone data over to a new device (old device doesn’t power on
anymore) | have everything setup and working as well as Posture stating my device is
compliant, but then today | got the “your device is not compliant due to not connecting
to Workplace One for 7 days”. The new device in Hub shows as compliant, device entry in
posture (with the same serial number as stated in the email) is marked as compliant...
What else do | need to do in this case?

RS 9 replies Last reply today at 8:14

¢ Crystal Wu 1 hour ago

Hey team, is it possible to get a M1 laptop charger on level 22 in the 363 building?

>< 12 replies Last reply today at 8:43

Fran Parez 25 minutes ago
Hi team, please can | get help removing an app from a private channel? Thanks so much
©

>< 4 replies Last reply today at 9:24

|’ Jane Rotanson 9:32

' Hey there, I've just joined the design team and need to get setup with some software

aCcess

>< 1reply Lastreply today at 9:33

Message ¥ help

+

o1 ¢ ©® @ Aa

Thread # help

™\’ Jane Rotanson 9:32
| Hey there, I've just joined and need to get editor access for
Figma.




ATLASSIAN INTELLIGENCE | GET INSTANT HELP

Q Search Slack

QX

It Help Thread i help X

get the below error - can you please advise how i can get this resolved?
£\ Jane Rotanson 9:32

\/ .
@ 12 replies Yesterday at 20:08 | e . :
o~ : g / " Hey there, I've just joined and need to get editor access for

| Omar Darboe 2 hours ago Figma.

Hello, when porting my phone data over to a new device (old device doesn’t power on

anymore) | have everything setup and working as well as Posture stating my device is
compliant, but then today | got the “your device is not compliant due to not connecting
to Workplace One for 7 days”. The new device in Hub shows as compliant, device entry in
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Hello, when porting my phone data over to .a new device (old device c.loesn t povyerf)n <, Charlie ApP 9:33
anymore) | have everything setup and working as well as Posture stating my device is RN
compliant, but then today | got the “your device is not compliant due to not connecting

&J Hi' ’'m Charlie, your virtual agent here to help with your

: , , . guestions or requests.
to Workplace One for 7 days”. The new device in Hub shows as compliant, device entry in

posture (with the same serial number as stated in the email) is marked as compliant...
What else do | need to do in this case?

< 9 replies Last reply today at 8:14

¢ Crystal Wu 1 hour ago
' Hey team, is it possible to get a M1 laptop charger on level 22 in the 363 building?
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compliant, but then today | got the “your device is not compliant due to not connecting :
questions or requests.

to Workplace One for 7 days”. The new device in Hub shows as compliant, device entry in

posture (with the same serial number as stated in the email) is marked as compliant... iy Charlie App 9:34
What else do | need to do in this case? 7' Which tools do you need access to? Most members on the
3¢ 9 e (e ey sy il design team use either Figma or Adobe Creative Suite.

Y Jane Rotanson 9:35

. Crystal Wu 1 hour ago A .
' Just Figma please

. Hey team, is it possible to get a M1 laptop charger on level 22 in the 363 building?

< 12 replies Last reply today at 8:43 siy Charlie ArP 9:36
Okay great. Do you need Editor or Viewer access?
Fran Parez 25 minutes ago

Y Jane Rotanson 9:37

Hi team, please can | get help removing an app from a private channel? Thanks so much >
. Editor

@

Charlie ApP 9:38
Okay perfect! | can run a script to grant you this access.
Won't be long.

o 4 replies Last reply today at 9:24

Jane Rotanson 9:32

' Hey there, I've just joined the design team and need to get setup with some software
access
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Thread # help

Figma.

Charlie ApP 9:33
&J Hi! I'm Charlie, your virtual agent here to help with your
questions or requests.

Charlie APP 9:34
Which tools do you need access to? Most members on the
design team use either Figma or Adobe Creative Suite.

Y Jane Rotanson 9:35

§ Just Figma please

Charlie APP 9:36
Okay great. Do you need Editor or Viewer access?

"™\’ Jane Rotanson 9:37

4 Editor

Charlie APP 9:38
Okay perfect! | can run a script to grant you this access.
Won't be long.

Charlie APP 9:41
You should now have access to Figma. You can log in at
figma.com using your Banc.ly credentials.
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IT Support
Service project

B} Queues

(5] Raise arequest

KNOWLEDGE

El Knowledge base

|~  Reports

CHANNELS & PEOPLE
CJ Channels

8’3 Customers

f Jira Service Mcnqgement Your work v Projects v Filtersv Dashboards v People v Appsv

Projects / IT Support / AND-231

Spilt coffee on laptop, need a new one

Add subtask & Linkissue oo

6 Aarya Kim raised this request via Slack v

Activity

All 3% Summary Comments 15  History Newest first ¢

O wVolly clark 14 Mar
Thank you for trying that @aarya I'll take a look at what else we can do.

3 £l ©

e Aarya Kim 14 Mar

I've looked into the guide you've sent for removing the keyboard to see if that dries out - it still isn't
booting up at all. Anything else we can do? this is getting urgent.

©

@ Molly Clark 14 Mar

Okay, sorry to hear that didn’t work. Another thing you can try is to detach the laptop keyboard and
leave it out for half a day. Instructions for how to do this is here: B Guide to detaching whiteboards
Happy to jump on a video call if you need a hand. Let me know you you go!

©

@ raryakim 14 Mar
Hey @molly just finished the steps in that guide, but unfortunately still unable to get the laptop to start

©

'¢ Search or ask anything

Pending v

SLAs

(® 2h52m

(® 2h52m

Details

Assignee
Reporter
Priority
Knowledge

Labels

L 0 @

H ® & -

4 Actions v

Time to first response
4 hours

Time to resolution
8 hours

Omar Darboe

3
e Aarya Kim

2~ Major
El 3 Articles
i0OS MDM
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All 2% Summary Comments 18  History Newest first ¢
(® 2h52m
Normal text v B I A v = i= @ B B8 + v A
Change tone to empathetic Bekalls
Great news! It looks like your new laptop will be delivered on Thursday. Make sure you're available
to receive the package or make arrangements for someone else to receive it on your behalf. Also, Assignee
don't forget to track the delivery so you can keep an eye on the progress and know when to
expect it. Enjoy your new laptop! Reporter
>'¢ Generated by Atlassian Intelligence Was this helpful? gy OJ Done & Priority
Knowledge
Labels

e Aarya Kim 14 Mar
Heva @omar |'ve tried those stens but unfortunatelv still seem to be havina the same issue. At this
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